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Quality Policy
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Future
special

Energy Partners aims to be the leading quality provider of Quality General and
ized Training, Certification and Management Consulting solutions provider in

Uganda, East Africa & beyond. In order to ensure the highest standards of services, the

compa

ny has implemented and maintains conformity to the ISO 9001 Quality Management

System standards.

Our Commitment

Our commitment to exceeding our customers’ expectations is enshrined in the following 8

key principles:

1. Commitment to exceeding the requirements of our customers.

2. Conducting operations in compliance with the legal requirements of the industry.

3. Providing our employees with all the tools, resources and training to ensure that
they deliver the highest level of quality of services to our clients.

4. Promoting regular communication through information, instruction, training and
supervision to all our employees including clients, suppliers, contractors, and
business associates where necessary.

5. The continual improvement of our management system performance through
audits, inspections, satisfaction surveys, management reviews etc.

6. Conducting monitoring activities in our operations such as the monitoring of
objectives, targets and programs and risk.

7. The adoption of risk management practices in our operations.

8. Ensure our services and operations have a positive social impact and contribute to
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long term sustainable societal growth.

This policy will be reviewed annually for its suitability.
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